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Item 11 
For Noting

Glasgow Kelvin College 

Audit and Risk Committee – Meeting 14 February 2023 

Governance Update 

Report by Director of Estates and Corporate Services and Director of Digital Services 

1. Introduction
The purpose of this report is to provide an update to members in relation to the 
following areas of corporate governance:
2 - Complaint Escalation to SPSO - Outcome
3 - Cyber Essentials – w/c 16 January 2023
4 - ChatGPT
5 - West End Campus
6 - Catering Tender
7 - Martyns Law
8 - UMAL Conference

2. Complaint Escalation to Scottish Public Sector Ombudsman (SPSO) – Outcome 
At the November 2022 meeting of the Audit and Risk Committee, members were made 
aware of an individual escalating their complaint to the SPSO as they were 
discontent with the College’s final response.  The SPSO requested that the College 
provide them with a copy of the complaint file held to allow them the opportunity 
to assess the individual’s complaint and determine if any further action was deemed 
necessary. Following the SPSO’s assessment of the information provided by both 
the individual and the College, SPSO have confirmed that no further investigation on 
their part was necessary.  The SPSO have advised the individual that their 
conclusion is that the College provided a clear response which detailed the 
steps taken during the investigation and how the College decision was reached.
The individual has the right to request a review of the SPSO’s decision (within six 
weeks) and should the College receive confirmation of a review request being 
made, members will be made aware accordingly.

3. Cyber Essentials
The College undertook its annual Cyber Essentials assessment and is proud to 
announce that we have again successfully achieved the Cyber Essentials Plus 
certification. This achievement is crucial in ensuring that the College stays 
compliant with the Scottish Government's Cyber Resilience Framework. The 
assessment this year included several new technical elements that thoroughly 
tested our systems and mitigations for managing cyber risks.
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Through the dedicated efforts of the Digital Services team and staff throughout the 
College, we have successfully met these challenges and have good systems and 
controls in place to mitigate against cyber threats. 

Our Cyber Essential Plus certificate is attached at the link in Appendix 1. 

4. ChatGPT

ChatGPT is a large language model developed by OpenAI. It is a variant of the GPT
(Generative Pre-training Transformer) model, which was trained on a large amount of
text data from the internet. ChatGPT is specifically optimised for conversational and
natural language understanding tasks, such as answering questions, generating text,
and even writing creative content. It uses deep learning techniques to generate human-
like text based on the input it receives. It can be used in a wide range of applications,
such as conversational AI1, content creation, and language translation.

It has the potential to benefit the College in the form of answering college related
questions, speeding up the development of software and improving copy writing for
marketing materials.  It can also be used as a learning tool for research, essay
assistance, translating and generating practice problems.

There are concerns that students may use ChatGPT, or other language models, in
their studies such as generating text to submit as assessments which pass plagiarism
checks and relying on the system as a primary source of information without
understanding the limitations and bias it contains.

The College is exploring the use of ChatGPT and the impact it may have, both as a
positive tool and challenges it brings to our current working practices.

5. West End Campus

Discussions are ongoing in relation to our West End Campus and include:

• Liaison with staff/union members in relocation of the curriculum from this building;
• Meetings with staff members to consider suitable spaces within other campus

buildings;
• Liaison with College estates staff/contractors in relation to work required;
• Obtaining costings for all associated work;
• Preparation of planning documents including risk matrices;
• Correspondence with property consultants regarding potential options and

associated costs/revenue for lease/sale of this building;
• Consultation events set up (on-line and in person) in relation to garnering

stakeholder views, thoughts and opinions;
• Correspondence prepared for circulation to relevant stakeholders in regard to

plans;
• A mailbox has been set up i.e. westcampus@glasgowkelvin.ac.uk to gather all

community/students/stakeholder responses to consultation/engagement;
• Dialogue with Glasgow Colleges Regional Board (GCRB) and a meeting has been

held with the Scottish Funding Council, GCRB with senior College staff; and

1 Artificial Intelligence 

https://glasgowkelvin.sharepoint.com/:b:/r/sites/Cte-BoardofManagement/Shared%20Documents/Audit%20and%20Risk%20Committee/2022-2023/Meeting%2003%20-%2014%20February%202023/Linked%20Reports/Item%2011.3%20-%20Appendix%201%20-%20GKC%20Cyber%20Essentials%20Plus%20Jan2023%20Certificate.pdf?csf=1&web=1&e=THWeyC
mailto:westcampus@glasgowkelvin.ac.uk
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• Meetings held with an external organisation who have expressed an interest in a 
long-term lease. 
 

Glasgow Clyde College 
 
At the time of writing this report, our sister College – Glasgow Clyde College has had 
to exit their Anniesland Campus due to a problem with their window frames.  At present, 
a small number of Clyde College staff and students are using some available teaching 
spaces within our West End Campus until their window problem is rectified.  It is 
anticipated that work at the Anniesland Campus will be completed in a timeous 
manner.  
 
Our insurance firm has been alerted to the above. 
 

 
6. Catering Tender 
 

A catering tender is currently being prepared with assistance from APUC.  It is 
expected that this will be advertised in March 2023 with a new contract commencing 
at the start of Academic Year 2022/23. 
 
 

7. Martyns Law 
 
 Martyn's Law comes in the wake of a number of terrorist attacks in public spaces 

across the UK – most notably, the Manchester Arena bombing. Previously referred to 
as 'Protect Duty', the purpose of Martyn's Law is to improve security in public spaces, 
protecting and enhancing the safety of both visitors and staff.  The UK Government is 
aiming to introduce Martyn’s Law in early 2023.  It is hoped the introduction of the law 
will protect publicly accessible locations in the UK from terrorist attacks and ensure 
that businesses are prepared to deal with incidents. 

 
As the Springburn Campus has a capacity of over 800 people at any time we would 
fall into the Enhanced Tier for this legislation, (Easterhouse student capacity is 287 
and East End 387).  As such we would be required to have in place a Risk Assessment 
and a Security Plan of a “reasonably practicable” standard.  Staff education around 
what to do in the event of an attack will be an important part of our duties. 
 
In order to support the implementation of the bill, the Government will establish an 
inspection capability to educate, advise and ensure compliance.  They have stated 
throughout the consultation that requirements placed on Duty holders are 
proportionate and should not place undue burdens on responsible parties. Dedicated 
guidance and support will be available on the Protect UK website, the link is provided 
here Protect UK 

 
The College’s Incident Management and Senior Management Teams undertook a 
substantial Tabletop Exercise (TTX) , in March 2021, based on a terror event at two 
Campuses.  A further, smaller, TTX  is being planned for late February 2023 to revisit 
this with the duties under Martyn’s Law in mind.  Although the final legislation is yet to 
be released a factsheet outlining the proposed law can be found at the link in Appendix 
2: Martyn’s Law Factsheet.  

 
 
  

https://www.protectuk.police.uk/
https://glasgowkelvin.sharepoint.com/:b:/r/sites/Cte-BoardofManagement/Shared%20Documents/Audit%20and%20Risk%20Committee/2022-2023/Meeting%2003%20-%2014%20February%202023/Linked%20Reports/Item%2011.7%20-%20Appendix%202%20-%20Martyns%20Law%20Factsheet.pdf?csf=1&web=1&e=qyzefK
https://glasgowkelvin.sharepoint.com/:b:/r/sites/Cte-BoardofManagement/Shared%20Documents/Audit%20and%20Risk%20Committee/2022-2023/Meeting%2003%20-%2014%20February%202023/Linked%20Reports/Item%2011.7%20-%20Appendix%202%20-%20Martyns%20Law%20Factsheet.pdf?csf=1&web=1&e=qyzefK
https://homeofficemedia.blog.gov.uk/2022/12/19/martyns-law-factsheet/
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8. UMAL Conference – 23 January 2023 
 

L Clark attended a conference on Escape of water – detection, management, and 
emergency response. 
 

 
9. Resource Implications 
 

There are no negative resource implications arising as a consequence of matters 
contained within this report. 

 
 
10. Impact on Students 

 
There are no negative impacts on students identified as a consequence of anything 
within this report. 
 
 

11. Equalities 
 

There are no equality implications arising as a consequence of matters contained 
within this report.   

 
  

12. Risk and Assurance 
 
 This report seeks to provide members with assurance that a number of governance 

matters related to the smooth running and operations of the College are being taken 
forward accordingly and will be carefully handled. 

 
 
13. Data Protection 
 

There are no data protection implications arising as a consequence of this report.   
 
 
14. Recommendations 
 

It is recommended that members note the content of this report and appendices.  
 
 
15. Further Information 

 
Further information can be obtained from Lisa Clark, Director of Estates and Corporate 
Services - lisaclark@glasgowkelvin.ac.uk or Jason Quinn, Director of Digital Services 
– jquinn@glasgowkelvin.ac.uk 

 
 
 
Lisa Clark and Jason Quinn      
Director of Estates and Corporate Services/Director of Digital Services  
February 2023  

mailto:lisaclark@glasgowkelvin.ac.uk
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