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1.  Introduction 
 

This report is intended to apprise members of the feedback that students provided to the 
College during session 2021-22, and to outline the actions that the College will take as a 
result of that feedback. 

 
2.  Student Feedback Processes 

 
The College sought student feedback via three main processes. The results of each of 
these are summarised in the following sub-sections of this report. 

 

2.1 Stop and Check  

 The “Stop and Check” survey is conducted during Block 1 each year. Last session’s 
responses were collected using a Microsoft Form questionnaire which was 
distributed via the MyKelvin app. 926 forms were returned and the results of these 
were shared with teaching staff through various committees and forums.  

 

 A numerical summary of the responses is shown below.  
 

 Yes Not Sure No 

 
Do you feel that you are on the right course? 

2021 93% 6% 1% 

2020 93% 7% 0% 
 

 Yes Not Sure No 

 

Do you understand what you will have to do on 
the course? 

 
2021 

 
95% 

 
5% 

 
0% 

 
2020 

 
96% 

 
4% 

 
0% 

 

 Yes Not Sure No 

 
 
Do you know how to get support? 

2021 86% 11% 3% 

 
2020 

 
86% 13% 1% 

 

 
 Very 

Well 
 

Quite Well 
Not 
Well 

 
 
How are you coping with online learning? 

2021 32% 54% 14% 

 
2020 

 
32% 58% 10% 
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 Yes Not Sure 

 
Do you have access to appropriate digital 
resources? 

2021 96% 4% 

 
2020 

 
93% 7% 

 
 

 Very 
Satisfied 

Quite 
Satisfied 

Not 
satisfied 

 
Overall, how satisfied are you with your college 
experience to date? 

2021 56% 40% 4% 

 
2020 

 
53% 43% 4% 

 
 

Once again, this was a very challenging year for our learners with restricted opportunity 
to meet face-to-face with teaching staff and to develop peer relationships with fellow 
students.  However, 96% of respondents reported that they were satisfied or very 
satisfied with their college experience to date. This is the same as last year, although 
within that there was a small increase in those who were very satisfied. There was also 
a small increase in those who felt that they had access to appropriate digital resources. 

 

Some learners preferred the flexibility that remote learning offered, particularly with 
respect to childcare and travel. Others felt that they would have been better supported, 
by both teaching staff and support staff, if they were on campus more often. Difficulty 
with motivation and lack of peer support were also offered as reasons for feeling less 
satisfied. 

 
The responses contained many positive comments relating to teaching staff being 
supportive and understanding of the difficulties being faced by learners. Some of 
these are shown below:. 
 
“Returning to learning after such a long break I am finding difficult, but the lecturers 
are very help(ful) and supportive making it an easier transition than if they were not. 
I'd probably have quit by now if they weren't as supportive and helpful!!” 
 
“I have been out of education for years, and I feel this course in the past 6 weeks has 
given me more confidence to take my studies to university.” 

 

“This college is the best thing that happened to me in Scotland so far! I am very 
pleased. School gives me a lot beyond knowledge: books, notebooks, financial and 
pedagogical support. I love going there and learning! Thank you.” 

 
2.2. Student Satisfaction and Engagement Survey     

 
The Student Satisfaction and Engagement Survey is conducted annually at the 
request of the Scottish Funding Council. The survey was sent out to learners in 
April 2022, and 711 responses were received. The responses included those from 
learners from each of the faculties and from a range of courses including full-time 
and part-time. 
 
Thirteen questions are created by the Scottish Funding Council and the College  
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added a further ten questions to collect information related to college services and 
the impact of covid-19.Learners are also given the opportunity to leave additional 
comments at the end of the survey. 173 comments were left by learners; many of 
these commented very favourably about the level of support provided by teaching 
staff. 

 
2.2.1 The Questions set by the Scottish Funding Council 
 

Academic 
year 

 Strongly Agree/ 
Agree % 

2022 Overall, I am satisfied with my college experience 92 

2021 83 

2022 Staff regularly discuss my progress with me 88 

2021 85 

2022 Staff encourage students to take responsibility for their 
learning 

99 

2021 96 

2022 I am able to influence learning on my course 92 

2021 88 

2022 I receive useful feedback which informs my future learning 93 

2021 87 

2022 The way I’m taught helps me learn 89 

2021 80 

2022 My time at college has helped me develop knowledge and 
skills for the workplace 

91 

2021 85 

2022 I believe students suggestions are taken seriously 89 

2021 87 

2022 I believe all students are treated equally and fairly by staff 91 

2021 92 

2022 Any changes in my course or teaching has been 
communicated well 

85 

2021 85 

2022 The online learning materials for my course have helped 
me learn 

87 

2021 83 

2022 I feel that I am part of the college community 80 

2021 71 

2022 Overall, I would recommend Glasgow Kelvin College to a 
friend/family member 

95 

2021 92 

 
The overall satisfaction, at 95%, is a very positive result, given the exceptional 
circumstances, and is 3% up on the previous session. Eleven responses show an 
improvement on the previous session, with one remaining the same and another 
showing a 1% decrease.  
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2.2.2 The Questions set by the College 
 

Academic year  Strongly 
Agree/Agree % 

Strongly 
Disagree/Disagree % 

Don’t 
Know % 

2022 The College Students’ 
Association influences 
change for the better 

51 5 44 

2021 42 4 53 

 

Academic 
year 

 Strongly Agree/ 
Agree % 

2022 My online learning experience met my needs 77 

2021 73 

2022 I had access to sufficient ICT resources for my learning 92 

2021 91 

2022 My experience in applying for a course was positive 96 

2021 97 

2022 When I needed Advice & Guidance, this was available 96 

2021 95 

2022 When I needed Learner Support, this was available 94 

2021 92 

2022 College Library and Flexible Learning Centre services met 
my needs 

92 

2021 89 

2022 Student Funding services (e.g. bursary, childcare, etc. met 
my needs) 

88 

2021 88 

2022 College Finance services (fees etc.) met my needs 93 

2021 92 

 

Almost all of the questions set by the College received a more positive result in 
comparison to the previous year. The only two exceptions being the Student Funding 
Services, which remained the same, and Course Application Process, which decreased 
by 1%, although it still remains the highest positive response overall. 

Although the satisfaction with online learning shows an improvement on the same time 
last year, it is still one of the lowest satisfaction rates. 

 
2.3  Learner Focus Groups 

2.3.1  Block 1 Focus Group 

The Block 1 Learner Focus groups are intended to gain an insight into the learners’ 

early experiences in the College. These are facilitated by the Learner Engagement 

Officer and the following points were raised: 
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• Most learners are happy with their experience to date, even though some classes are 
learning at home full-time and they would have preferred some time on campus. 

• Learners on courses with practical elements need to be on the campus more often. 
They miss the opportunity to interact directly with peers and teaching staff 

• Some learners have had difficulties with IT equipment and would like course materials 
to be more centralized on a single platform 

• Most learners know how to access support and say they can speak to their lecturing 
staff when needed. Learners mentioned MyKelvin and the college website when 
discussing accessing support. 

• Most classes have at least one Class Rep and some have attended SA meetings. 
Most learners said they can communicate honestly with lecturing staff if any issues 
arise. If any issues did arise, they felt that they have been dealt with. 

• Learners have access to IT resources; some learners have Chromebooks/laptops 
from the College. Some learners feel a bit more training is needed for the 
Chromebooks as some have had difficulties using them.  

• Some learners had said there have been issues accessing Moodle.  

• Learners in the Computing class feel that having laptops would be more appropriate 
than Chromebooks. 

 
2.3.2  Block 2 Focus Group 

 
A total of nine learner focus groups took place during Block 2. A summary of the points 
raise is shown below: 

 
Is the information, guidance and support you receive meeting your needs? 

• Information regarding support from teaching staff and progression routes 
were discussed in some courses. 

• Almost all learners felt prepared for the first day of their course.  

• Most information given during interview and induction was clearly explained, 
accurate and relevant to the course. 

• Course expectations are meeting almost all learners’ needs. 

• Learners feel supported by most teaching staff. 

• Almost all learners know their next progression route, with some progressing 
internally, into other colleges, into higher education and some going into work. 
 
Do the programmes of study you are undertaking suit learners’ needs? 

• Most learners feel that their course meets their needs and allows them to enhance their 
current skills as well as develop new ones. 

• Most learners are satisfied with their course, with lecturers being supportive and flexible 
when personal circumstances arise. 

• In some courses lessons are being recorded with allows learners to refer back to the 
recordings to help with coursework or missed information.  

• Some learners feel less confident about progressing into their field of study due to the 
lack of time that they have had on campus, particularly with regard to practical skills. 
 

How well do you feel that you are learning? How well do you feel that you are 
taught? 

 
• Discussions took place regarding learning and teaching styles, resources, progress 

and development and most learners feel that lecturers will adapt their teaching 
methods to suit the needs of individual learners. 



Page 6 of 7 

• Some learners feel they have an input into planning lessons and this can make 
lessons more interactive. 

• Most lecturers keep the course interesting and motivating for the learners. 

• Almost all learners find feedback given out after assessments useful, which has 
enabled them to develop in areas they may have subsequently missed. 

• Most learners stated that teaching resources used are up to date and relevant to their 
course. 

• Lecturers are flexible with assessments and they are carried out appropriately and in 
a variety of ways i.e. open/closed book, essays, multiple choice, and practical 
sessions. 

• Most learners feel that equipment used within their course is of a good quality. 

• Most learners are tracking their progress during one-to-one sessions with course 
tutors. Not all learners are aware of the ILP. 

• Blended learning provides a degree of flexibility and reduces travel time and 
expenditure 

• Most learners would prefer to be on campus more often. 
 

How well are you supported by college support services? 

• Almost all learners know to access support services when needed. 

• Almost all learners who have accessed support services have found the staff 
helpful, friendly and informative. 

• Support staff have generally been available when required. 

• Almost all learners feel that the facilities are clean and to a good standard 
and have noticed the enhanced cleaning taking place within their campus. 

• A few learners have a loaned college chromebook, most have found them 
useful and easy to use, but a few have had some difficulties. 

 
To what extent are you enabled to express your views on aspects of college life 
and how the college operates? 

• Most learners during the focus groups had heard about the Students’ 
Association, with a few classes understanding their role within the College. 

• The majority of classes had at least one class representative, most had been 
invited to attend course team meetings. 

• Most students are aware of the mechanisms for feedback e.g., through their 
class representative, course team meetings, stop and check and by speaking 
to their course tutor directly. 

 
 

3.  Quality Enhancement Action Plan 
 

As a result of the feedback provided by learners last session, the following action points 

will be taken forward by the Quality Senior Curriculum Managers’ Forum in conjunction 

with other faculty staff and support staff:  

• Teaching faculties will return to mainly on-campus teaching during Block One, with 
a maximum of one unit per course being taught remotely; 

• 300 new laptops have been purchased for student use. These will be distributed on 
a needs-based priority system 

• The Class Tutor role will be strengthened with improved guidance and support and 
the provision of ICT tools such as an online Student Progress and Guidance 
monitor. Class tutors will also be supported by a newly formed retention support 
team. 
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• The Student Association has been relocated to a new front-facing office to increase 
the profile of the association.  

• A more consistent approach will be taken with the Class Representative role in order 
to integrate them more fully into the workings of the College. 

• New quality arrangements will be put in place during Block One which will reflect 
the return to on-campus teaching and will be designed to improve communication 
between class tutors and faculty managers. 

 
4. Resource Implications 

 
The action plan will be completed by utilising existing resources. 

 
5. Equalities 

 
The College will ensure that all of our students are provided with the necessary ICT 
resources and support that they require to participate fully in remote learning activities 

 
6. Risk and Assurance 

 
There is a risk that students, especially those on entry-level programmes, will continue to 
experience difficulties with remote learning. The return to on-campus teaching will mitigate 
that risk.  

 
7. Data Protection 

 
      There are no specific data protection issues arising in this report. 

 
8. Recommendations 

 
Members are recommended to note the contents of the report. 

 
9. Further Information 

 
Members can obtain additional information on the contents of this report from John 
Gallagher, Quality Enhancement Manager (jgallagher@glasgowkelvin.ac.uk) or Robin 
Ashton, Vice Principal Curriculum and Quality Enhancement 
(rashton@glasgowkelvin.ac.uk) 

 
Glasgow Kelvin College 
JG/RA 
Date: 07/09/22 


