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Matters Arising - For Noting 

GLASGOW KELVIN COLLEGE 

Academic Board – 24th February 2023 

Renewal of Quality Policies and Procedures 

Report by Head of Quality  

1. Introduction

This paper is a summarised report of the changes made to quality related processes
during session 2021-22.

2. The Processes

The processes due for renewal were taken to the Senior Quality Managers’ Forum at
various dates during February and March 2022. They were subsequently circulated to
members of the Academic Board for further comment and recommendations.

The Following processes were renewed without change:

• Conflict of Interest in Assessment
• External Examinations Contingency Plan
• Assessment Sites Not Owned or Managed by GKC Policies
• Assessment Re-Assessment Procedure
• Learner Academic Appeals Policy
• Malpractice in Internally Assessed Qualifications
• Internal Verification Policy and Procedures

The Alternative Assessment Arrangements was amended to reflect the following: 
• Clarification of the roles conducted by Learner Support, Quality and lecturing

staff.
• Target dates published
• Requirement for one week’s notice by lecturing staff to Learner Support to allow

for arrangements to be put in place.

The Quality Handbook was amended as follows: 
• Inclusion of a table on the front page which outlines the quality responsibilities

for Class tutors, Curriculum Managers and Senior Curriculum Managers.
• Hyperlinks to updated throughout the document

3. Resource Implications

There are no resource implications arising directly from this report.

4. Equalities

There are no equality implications arising directly from this report.
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5. Risk and Assurance 
 
The attached report provides assurance that the College is effectively managing its 
quality processes and practices.  
  

6. Data Protection 
 
There are no data protection implications arising directly from this report. 
  

7. Recommendations 
 

Members are asked to:  
  

i. Note the changes to processes.  
  

8. Further Information 
 
Members can obtain additional information on the contents of this report from John 
Gallagher, Head of Quality or Robin Ashton, Vice Principal Curriculum and Quality 
Enhancement. 

 
Glasgow Kelvin College 
JG 
24/02/23  
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