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Discussion of 2020-21 Student Satisfaction Survey Results

The College implemented the national student satisfaction survey in April and May 2021.
Participation levels were slightly lower than usual as a result of Covid-related disruption.
However, over 800 students completed the survey with a large number providing
comments on their feelings towards their year at College.

As might be expected, students’ experience of online learning dominated the comments
provided. Whilst the majority of learners were positive about their experience, there
were a significant number who felt that the large amount of online and remote learning
provided was not as effective as face to face learning. This is echoed in the lower than
previous overall satisfaction level reported. Going forwards, as Covid restrictions are
hopefully relaxed, it should be possible to take a more balanced approach to online
delivery to support more effective and inclusive learning.

More positively, a number of other prompts show higher than previous levels of
agreement, for example the percentage of students agreeing that their suggestions are
taken seriously or they felt they were treated fairly. The proportion of students who
would recommend Glasgow Kelvin College has also remained relatively stable at 91%

Results for the SFC prescribed questions are set out below, with those ratings lower
than in the previous survey highlighted in red.

2020-21 2018-19
Strongly Strongly
Agree/ Agree/
Prompt: Agree % Agree %
Overall, | am satisfied with my college experience 83 90
Staff regularly discuss my progress with me 85 85
Staff encourage students to take responsibility for 96 95
their learning
| am able to influence learning on my course 88 87
| receive useful feedback which informs my future 87 85
learning
The way I'm taught helps me learn 80 87




My time at college has helped me develop 85 90
knowledge and skills for the workplace

| believe students suggestions are taken seriously 87 76

| believe all students are treated equally and fairly 93 83

by staff

Overall, | would recommend Glasgow Kelvin 91 92
College to a friend/family member

The College Students’ Association influences 42 49
change for the better

Any changes in my course or teaching has been 85 (new question)
communicated well

The online learning materials for my course have 83 (new question)
helped me learn

| feel that | am part of the college community 71 (new question)

The College also set the following additional questions related to college services:

Prompt: Strongly
Agree/Agree %

My online experience met my needs 73
| had access to sufficient ICT resources for my learning 91
My experience for applying for a course was positive 97
When | needed Advice & Guidance, this was available 95
When | needed Learner Support, this was available 92
College Library and Flexible Learning Centre services met my 89
needs

Student Funding services (e.g. bursary, childcare, etc. met my 88
needs)

College Finance services (fees etc.) met my needs 92

Comments from students provided with their survey responses also highlighted the

following aspects:

e Students were extremely appreciative of the efforts of teaching staff and college
support provided at a very difficult time. Many students also recognised that we
were using online methods to keep staff and students safe, even if this meant
that online learning reduced the quality of their learning experience.

e Some students felt that there was an inconsistency of approach to online course
delivery from different lecturers and this made the course more challenging.

e There were also a number of comments from students feeling that they weren’t
given assessment feedback quickly enough or weren't fully aware of course

arrangements.




Discussion Points

What are your thoughts on why...
o Fewer students were satisfied with their college experience?

o There a drop in the proportion of learners who agreed that:
e The way I'm taught helps me learn
e My time at college has helped me develop knowledge and skills for the
workplace

o There anincrease in the drop in the proportion of learners who agreed that:
¢ | believe students suggestions are taken seriously
¢ | believe all students are treated equally and fairly by staff

How we can encourage greater student awareness of the role of the Students’
Association?

What quality enhancement actions can we identify in response to student
comments or to improve our student satisfaction rates?




